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Una vez elegido el ambiente a climatizar, ubicar el calefactor en la
posición deseada.

Se deberá, sin excepción, respetar las distancias mínimas desde el
calefactor y el conducto a las paredes (mínimo 15cm) de material
combustible.

Si desea acercar más el calefactor a las paredes de material
combustible, se deben proteger las mismas con una plancha de metal
o de algún material incombustible de por lo menos el mismo ancho del
calefactor y hasta el primer metro de altura del conducto (altura del
calefactor + 1 metro de altura del conducto).

Es necesario que la plancha de protección de material incombustible
se encuentre separada de la pared a una distancia de por lo menos
4cm, y elevada con respecto al nivel del suelo a 10cm para permitir
una correcta circulación de aire.

Cuando el calefactor se coloque sobre la alfombra, piso de madera o
de algún material combustible, se debe colocar una base metálica o
de algún material ignífugo para proteger éste de posibles caídas de
brasas del calefactor.



INSTALACIÓN

Estando el calefactor instalado, localizar con la ayuda de un plomo el centro 
del conducto en el techo y hacer una abertura pequeña inicial y corroborar 
coincidencia, para una vez corroborando que no hay inconvenientes para 
realizar la perforación circular que dé al exterior de 20cm a 25cm de 
diámetro. Se deberá instalar un doble conducto, o encamisado, en el sector 
donde se atraviesa el techo (y de existir también, en el primer entre techo) 
evitando así el contacto directo del conducto caliente con materiales 
combustibles. Entre el conducto y el doble encamisado se debe colocar lana 
mineral o material con similares aptitudes para lograr una adecuada 
aislación.

El conducto debe ser lo más vertical posible y no superar 11 mts. de largo. Es 
aconsejable también para un buen tiraje que el conducto sobresalga de la 
parte más alta del techo unos 60 cm (4 vientos) y de no ser posible que vuele 
desde su salida 1,5 mts. En este caso o cuando sean lugares ventosos se 
debe sujetar el conducto mediante tensores. Se recomienda como mínimo 
una limpieza anual de dicho conducto.

El conducto puede ser de acero inoxidable o de chapa de hierro con el 
tratamiento superficial adecuado para soportar altas temperaturas como lo 
es el enlozado. TROMEN garantiza los conductos provistos por la empresa.

Para una buena terminación en la cubierta exterior se deberá utilizar una 
plancha de hierro galvanizado a la cual se le dará la pendiente del techo, 
evitando la filtración de agua de lluvia. Además se deberá asegurar un 
perfecto sellado (silicona de alta temperatura) con el encamisado para evitar 
filtraciones. Para la parte interna se deberá colocar un tapa cielo para una 
buena terminación.
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IMPORTANTE:
El caño superior se
introduce en el inferior
para evitar filtraciones
de resina.

IMPORTANTE:
La unión entre el caño
accesorio, es por dentro
del caño de combustión
del calefactor.

La instalación de los conductos de salida
de gases, deberá finalizar con un

sombrerete “ARO” o un sombrerete “H”.

Los sombreretes “comunes” no frenan
los vientos fuertes laterales, los mismos
no dejan salir libremente los gases de

combustión y por ende, el calefactor no
produce una buena combustión y puede

llegar a humear el ambiente donde
está colocado.
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REDUCCIÓN Y SOMBRERETE: Es importante el remate final de la 
instalación, el sombrerete nos permite una buena extracción de los 
humos, debe estar conectado al conducto de humos y a la reducción que 
viene del conducto encamisado, es aconsejable que el aislante llegue 
hasta la unión sin dejar huecos que podrían generar sectores frios al 
conducto de humos. 

TRAMO EXTERNO: El tramo externo debe estar encamisado y con 
aislante para evitar que el conducto se enfríe por acción de los vientos. El 
aislante debe abrasar el conducto de humos en lo posible de punta a punta 
del encamisado y en la unión con el techo puede utilizarse como aislante a 
techos combustibles.

CIERRE HERMÉTICO: El encamisado debe estar bien hermético desde 
la conexión con el sombrerete hasta la unión con el techo. Esto evita 
filtraciones de agua al calefactor.

REJILLA: La rejilla es un accesorio (no lo provee la fábrica) por el cual 
dejamos salir el calor generado por la parte superior del equipo y el 
conducto. Aprovechamos ese aire caliente para climatizar el ambiente o 
ambientes linderos a esa pared, puede ser para el frente o para cualquiera 
de los 4 lados linderos.

SUPLEMENTO DE FACHADA: es una parte móvil que nos da la 
posibilidad de acceder al enchufe del conducto.
.
INGRESO DE AIRE PRIMARIO: El ingreso de aire para la combustión 
primaria ingresa por la parte inferior del equipo, por tal motivo el piso debe 
estar liberado.

ZÓCALO: Se recomienda no alejarse del piso mas de 40 CM. Cuanto 
mas cerca esté del piso (mínimo 10cm) mejor funciona la convección.

EN HOGARES FICTICIOS
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(OBTURACIÓN)

En el caso de instalar el modelo insertable 
dentro de un nicho proyectado, las paredes 
de éste deben ser de material incombustible 
o muros de material sólido y las cuales deben 
estar separados del calefactor por un mínimo 
de 15 centímetros.

PUEDE SER QUE SU INSTALACIÓN. REQUIERA MÁS DE 1 METRO DE 
ENCAMISADO Y AISLANTE.

El remate exterior debe estar a los 4 vientos 60 cm. sobre el techo superior

REDUCCIÓN Y SOMBRERETE

TRAMO EXTERIOR ENCAMISADO
Y AISLADO.

CIERRE HERMÉTICO

1

2

3

ZOCALO

INGRESO DE 
AIRE PRIMARIO

(OBTURACIÓN)
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REDUCCIÓN Y SOMBRERETE: Es posible utilizar la chimenea existente 
dejando al menos 2 metros de conductos de tiraje desde la salida del equipo, 
esta conexión debe ser probada para asegurar que garantiza la salida de humos. 

TRAMO EXTERNO: Si decide utilizar la chimenea existente y la prueba de 
humos al ambiente le satisface no necesita aislar ni encamisar el conducto de 2 
metros mínimo que esta dentro de la chimenea.

CIERRE HERMÉTICO: Asegurese que la chimenea existente evita el ingreso de 
agua al nicho y al equipo.

REJILLA: La rejilla es el instrumento por el cual dejamos salir el calor generado 
por el conducto y aprovechamos ese aire caliente para climatizar el ambiente o 
ambientes linderos a esa pares, puede ser para el frente o para cualquiera de los 
4 lados linderos.

AISLANTE DEL NICHO: Se utiliza para generar un ambiente de aire caliente 
alrededor del equipo y mejorar el rendimiento del mismo. es importante porque 
en nichos existentes se puede producir una corriente de aire frío desde el exterior 
por la chimenea existente.

CODO Y CONTRACODO A 45°: Se utiliza en caso que tenga que esquivar la 
pared de tiraje de una chimenea, esto si bien es un obstáculo a la salida de 
humos es posible si están conectados uno detrás del otro.

SUPLEMENTO DE FACHADA: es una parte móvil que nos da la posibilidad de 
acceder al enchufe del conducto. ( no lo provee la fabrica)

INGRESO DE AIRE PRIMARIO: El ingreso de aire para la combustión primaria 
ingresa por la parte inferior del equipo, por tal motivo el piso debe estar liberado. 
Se recomienda no alejarse del piso mas de 40 CM (10 a 12 CM del piso mínimo). 
Con alturas mayores perderá rendimiento.

EN HOGARES EXISTENES
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CODO Y CONTRA 
CODO A 45

AISLANTE SUPERIOR 
(OBTURACIÓN)

INGRESO DE 
AIRE PRIMARIO

(OBTURACIÓN)

Si es posible perforar la chimenea, se 
puede aprovechar la misma para distribuir 
aire caliente a otros recintos por medio de 
una rejilla, como se puede apreciar en la 
figura.
Si la chimenea contiene ¨pulmón¨ en su 
interior. Éste se puede esquivar mediante 
dos curvas de 45  , como muestra la figura; 
en el caso que éste sea de mayores 
dimensiones que la derivación, será 
necesario sacarlo para dejar pasar el 
conducto.
Siempre es conveniente colocar un tapón 
interior (aislante de chapa y lana de vidrio); 
entre el conducto original y el conducto, 
para que el calor que irradia el calefactor no 
se pierda por el conducto y se aproveche 
mediante una rejilla o el calefactor mismo.

SELLADO
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No mojar, en contacto prolongado con la humedad
se inicia proceso de oxidación.

Es posible que en la primera puesta en marcha del 
equipo desprenda olor a pintura, esto es debido a 
que la pintura se cura en uso, este suceso es normal 
y no volverá a repetirse en las siguientes puestas en 
marcha.
Durante este proceso de curado final, no se debe 
tocar la superficie del mismo ya que la pintura podría 
dañarse.

TROMEN  recomienda la utilización de sus accesorios
originales para la instalación de sus productos; 
de esta forma se garantiza el correcto funcionamiento
de los equipos.
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P6000
CHECKLIST DE COMPONENTES

TEMPLADOR
DENOMINACIÓN CANTIDAD CHECK

1
14
1
1

LADRILLOS
MANIJA DE PUERTA
GUANTE DE SEGURIDAD

P16000
CHECKLIST DE COMPONENTES

TEMPLADOR
DENOMINACIÓN CANTIDAD CHECK

1
29
1
1

LADRILLOS
MANIJA DE PUERTA
GUANTE DE SEGURIDAD

P7500 / P9500
CHECKLIST DE COMPONENTES

TEMPLADOR
DENOMINACIÓN CANTIDAD CHECK

1
17
1
1

LADRILLOS
MANIJA DE PUERTA
GUANTE DE SEGURIDAD

P20000
CHECKLIST DE COMPONENTES

TEMPLADOR
DENOMINACIÓN CANTIDAD CHECK

1
31
1
1

LADRILLOS
MANIJA DE PUERTA
GUANTE DE SEGURIDAD

P13000 / P13000 ESQUINERO
CHECKLIST DE COMPONENTES

TEMPLADOR
DENOMINACIÓN CANTIDAD CHECK

1
20
1
1

LADRILLOS
MANIJA DE PUERTA
GUANTE DE SEGURIDAD

P20000 DOBLE PUERTA
CHECKLIST DE COMPONENTES

TEMPLADOR
DENOMINACIÓN CANTIDAD CHECK

1
26
1
1

LADRILLOS
MANIJA DE PUERTA
GUANTE DE SEGURIDAD
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PEHUEN LINE
PEHUEN 6000
PROPIETOR GUIDE
Don´t throw this away. It has important informatios about you product.

PEHUEN 7500
PROPIETOR GUIDE
Don´t throw this away. It has important informatios about you product.

PEHUEN 9500
PROPIETOR GUIDE
Don´t throw this away. It has important informatios about you product.

PEHUEN 13000
PROPIETOR GUIDE
Don´t throw this away. It has important informatios about you product.

PEHUEN 13000 Corner
PROPIETOR GUIDE
Don´t throw this away. It has important informatios about you product.

PEHUEN 16000 Insertable
PROPIETOR GUIDE
Don´t throw this away. It has important informatios about you product.

PEHUEN 20000
PROPIETOR GUIDE
Don´t throw this away. It has important informatios about you product.

PEHUEN 20000 Double Door
PROPIETOR GUIDE
Don´t throw this away. It has important informatios about you product.
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THANKS FOR CHOOSING US



3

WARRANT

� � �� � � � � � � � �� � � � �	 � � � � � � � �� � 
 �	 � � � �� � � � �� � �� � � � � � � � �� � � � � � �� � �� 
 �
	 � � � � � � � �� � � �� � � � � � �� � � �	 � � � � � �� � � �� � �� � � � �� � � � � �� � �

� � 
 � � � � � � �	 � � �� 
 � � � � � � � � �� � � � � 	 � � � �
� � � � �	 � � � � � � �	 � � ´� �� � �� � � � �

	 � � � � � �
� � �� � �� �� � ¢ � � � �£ � � � � � � �
 � � � � � �� �� � � �� � � � �� � � �� � ��� � �� �� � � �
 �
� � � � � � � � � � �� � � ��� � � �� � �� � �� � � � �� � � � � � �� � � �� � � �� � � �� � � �� � � �� � � � �� � � �� � �
� � � �� � � � � �� �� � � �� � � � � � � �� �
 � � � � � � � � � �� � � � � � � � �£ �� � �� � � �
 � �� � � �

� � � � 
 � � �� � � �
 � � � �� � � � � ��� �� � � �� � � 
 �� 
 �£ � � � � � � �� � � � � �� � ��� �� � �� � ��
�� �� � �� �
 � � � �� 
 � � � �

� � �� � � �
 � � � � � � � � � �
 � � � �� � � � � ��� �� � �� �£ � � � � � � �� � � �� � � �� � � �� £ �� � �
���   � � � ­ �� � � �� � � �£ � � � � � � ��� � � � � � � �
 � � � � � �� � �� � � �¤ �� � �� � � � �  � �� �� � � � �
� � �� � � �� � � � � � �� � � �� � � � � �
 � � � � � �� � �
 �� � � �� � �£ �� � �� � � � � �� � �
 � � � �
 � �
� � � � � 
 � � �£ � �
 � �� � � �� � � � � �� � � � � �� � � �� � �� � �
��� � � � � �   � � �  � � �� � � � � �   � � �� �   � � ­ �� �� � � ��
��� � � � � � � �� � � � � � �  � � � � � � ­ �� �� � � ��
��	   � � �� � � � � � � � � � ­ �� �� � � ��
��� � � � � � � � � � �� � � � �   � � � � �� � � ¢   � � � � ­ �� �� � � ��
��� � ¢ � � �� � �   � � � �  � � �� � � � �   � � � �� � � � � � � � � � ­ �� �� � � ��

� � �� � �� �£ � � � � � � �£ � � � �� � �� � � �� �� �� 
 � �� � � �� � � � �� � �� � � �� � � 
 � � � � �� � �� � ��
� � � � � 
 � �� � � �� � �� � �� �
 � � � � � �� � � �� � �� � � 
 � �� � �� � � � �
 � � �� � �� � � �� � � � ��
� � �� � � � � � 
 � � � � �� � � �� � � ��£ � �
 � �� � � �� � � � �� � �� � � � � � �� � �
� � � �� �� � � � � �� � � � �� � � � �� � �

� � �¥ �� � �� �� � � �£ � � � � � � �� � � �� � �� � � � � � �£ � � � �� � �� � � �� � � � � � � � �� � �� � � 
 � �� �
� � � � �� � �
 � � � � � �� � � � � � � �� � � � � � �� � � ��� � � � � � � � � �� � �� � �� �� 
 � � �� � �� � � � �� � �
� � � �� 
 � � � � � �� � �� � � ��   � �� � � � � �£ � � � �� � � �
 � � � � � � �� � � � � �� � �� �� � � � ��

� � � ¦� �
 � � � �� � �� �� � � � � � �� �� � � �� � � �� �   � � � � � �£ �� � �� �� � � �� �� � � �� � � � �� �� 
 �
� � � �� � � 
 � � � � �� � � � ��� � � � �£ � � � �� � �� � � � �� � �
 � � � � � �� � ��� � � �� � �� � � �� � � �� � �
�� �� �� � � � � � 
 � � � � �� � � �� ¦ � �� � �� � � � �� � � �� � � �
 � � � ��� � � �
 � �� � � �£ � � � �� � � � �� �
� � � �� � � �� � � �� � � � � � � � �

� � �� � � �
 � �� � � �£ � � � �� � � �� � � �� � � � � � � � �� � �� � � � � � 
 � �� � � � �
 � � �� � � �
£ �� � �� �� � � �£ � � � � � � �� � � �� � �

	   � �   � � � � � � © � � � � � � � � � � ­

� � �� ¢ � � �ª   � �   � � �ª � � ´� �� � �� © � � � � � � � � � � � ¢ � � � ��   � � � ­

��¦� � � � � � � � �� � � �� � � � � �� � �� � �� � � ��   � �� � � � � �� 
 
 � � � �� � �� � �£ � � � �� �
� � � 
 �� � � ��� �� � � �� £ � � � ´� �� � �� � ��� � �� � �� 
 �� � � � �� � � �� � � �� � � �� � � � � � � � �� � �
� � � �� �� � 
 � �� � �
 � � ���� � � �� �� � � £ � � � ��� �� �� � � �� � �� �� � � �� � �� � � ��   � �� � � � �
� �§ � � � � � �� � � � �� � � �� � � �� � � �£ � �
 � �� � �£ � � �� � � � � � 
 � � � � � �
��¦� � � � � � � � �� � � �� �� � � � � �� � �� � �� � � ��   � �� � � � � �� � �� � �� � � �� � � � � � �� � � � � �
��� � � � � � � �� � �� � � �� 
 � � �� � �� � �� � � �� � � � � � �� � � � � �� � �� �� 
 � � �
��� � � ��   � �� � � � � ´� �� � � � � �� � � � �� � �� � � �� � �� � � � � � � � �� � 
 � � � � �� � 
 � �� �
� � � �� � � �� � � � �� � �� � �� � � �� � � � � �� � � � � �� � ��
 � � � � � �� � �� � �
 � � � �
 � �
� � � � � 
 � � �� � � � �� � � �
 � � � � �� � � � � � �� � �� � ��� � � � �� � � ��   � �� � � � �
� � � � � � � � �� � � �� � � � � � �� � �� � � �� � �£ � � � � ��� � ¤ � �
�� ¦� � � � � � � �� � � ��� �� � � �� � � 
 � �� 
 
 � � � �� � �� � �� � � �� £ � � � ´� �� � �� � �
��� � 
 ¤ �� � �
 �� � � �� � �� � �� � � �� � � �� � �� � � �� � � �� � � �� �� � � � � 
 � � �� � �
 �� � �
� � � ��   � �� � � � � �
��� � � �� � �� � � �� � �� �� � � �� � � � � �� � � � � �
��¨ � � � ¤ � � £ � �� � �� � � �� � � �� � � �� � �� � � � �� � � �
 � � � � �� � �� � � ��� � � � � �� � �� �
£ � � � �� � � �� � �� � � �� � � ��� �� � � �� £ � � � ´� �� � �� � �£ � � � �� � � �� � � �� £ � � �

� � �� ¢ � � �ª   � �   � � �� � � � �� � � �� � � � � ­

��¨ � � � ¤ � �� � �� � � �� � �� � � ��   � �� � � � � �� � � � � �
 � � � � � �� � �� � � � � �� �
� �� � � � � � �� � ���� 
 �� � � � �� �� � � ��� � �� � ��� � � � � � � � �� � �
 ¤ � ��
 �� � � � � �� � � � � � �
£ � �� �
 � � � � � � �� � �� � �� � � �� � � � � �� � � � � �� �� � �� � � � � � � �� 	�
��� � � � � � � ��� �� � � �� � � � � � � �� � �� � � � �� � �� � � � � � � � � �� �� � � �� � � � � � �� � � � � 
 � �
��� � � � � � �� � � � � � � ��� � � � � � � � �� � � � � � � ��� � � � � � � � �� � � � ��� � �� � � � �
� � � � �� � �� � �� � � �� � � � � � �� 
 �� � � � � � �� � � � � � �

�� � �� �� � � � � 
 � �£ � � �� � � �� � � � �� � � �� � � � � 
 � � �� � �� �� � � �� � � � � � �
 �� � � �
� � � �� � �� � � � � � � �� � � �� � 
 � � � � �� � �� �� � � � � � � � � �

� � � � � � �� � � �� � � 	 �� � ­

� � � � � � � � � � � � � � � � � � � � � � �� � �



4

SAFETY AND USE INFORMATION

� � � �� � � � � 	 �� � �� � � �� � � � � � �� � � �� � � � � 
 � � � � �	 � � � �� � � �� � � � � � � � �
� � �� � � � �� 	 � � � ´� �� 
 � � � �� � � �� � 
 � � �� � � � � 
 � �� � � �
� � « 
 � � � � �� � �� � � � � � �� � �� � � � �� � � � �� � � �� � � � � � � �

� � � � �� � �� � 
 � � �� � � � � � �

� � � �� � � 
 � � � � �� � � � � � � �£ � � � �� �� � � �� � � �� � ��� � � � � � � � � �� �� �� � � �� � �

� � � � �� � � �� � � �� � 
 � � � � � � �� �� �� � � �� � ��� �� � �� �� £ � � � ©� �� � �� � �� � �� � �
� � � � � �� � �� � � �� � � ��� �� � � �� � � � � �

� � �� � � �ª � � � ¡ �� � � � � 
 � �£ �� � �£ � � � � � �� � � �� � � � �� � � �� � �� � � �� � �� � � 
 � � � �

� � � � � �� � � �� ¢   � � �   � � ¡ �� � �� ��   � �� � � � � �� � � � �� �� � �� �� � �� � � � �£ �� � �� � � £ � � � ��¦ � �� � � �
£ �� � �
 � � ��� � � � �� � � � � � � � � � � �£ � � � �� � �� � � � 
 � � ��� � � � � �� � �� � � � � � � � � � � �� �� �

� � �� � �� � � � � �� � �
 �� � � � � � �� � �� � � ��   � �� � � � � �� � � � � 
 � �£ � � � �� � � � � � �� � � �� � �� �
� � � � �� � �� � � � � 
 � �

�   � �� � � � � �� � � � �� � �� � � � � � � � �� �
 �� � � � � �

� � �� � � ��� � � � �� � � �� � ��
 � � �� � � � ��� � �� � � � �� � � � � � � � � � �� � � � �� � � ��   � �� � � � � �

ª� � �� � � � �� �� � � � � �� � � � �� � � �� � � � �£ � � �� �� � � �� � � �� � �� �� � �� � �� � � � �� � � ��¥ � � � �� �
�� £ � � �� � � �« � � � �� � �� � 
 � � � � � �� � �� � �� � � �� � � �� � � � �
 � � 
 � �� � �� � �

� � � � � �� � � �� �� � � � � �« � �� �� � �� � � £ � � � �� � � ¤ � � �£ �� � �� �� � � � � �« � �� �� � �� � � �� � �£ � �� �£ � � � �

ª� � �� � � � �� � � 
 � � � �£ �� � �
 � � � �£ � � � �� � � � � � �� � �� � � � ��   � �� � � � � �� ¦ � �£ � � � �� � �� � � �£ � � �� � � � � � �
�� �� � � �� � � �� � � � �� �� � � � � �� � ��� � � �� � � � � � � � � � �

� � �� � � �� � � � � � �� � � �� � � � � �� � � � � �� � � �� � � � � � �� � � � �� � � � � � �
 � � � �� � � �� ��� � �

 � � � �� � � �� �� � � � � � �� § �� � � �� � � ��   � �� � � � � �� � �
 � �� �

¢ � � � �� � � �� � � � �� � � �� � � � � � �� � � �� � � � � � �� � �� � � � � � � � �� � � �� � � � � �� � � � �� � � � ��� � � �� � � � �
� � � � � �� �� � �� � � � � � ��� �� 
 � �� � £ ��� � � �



5

� � � �� �� � �
 � � �� � � � � �� � ��� �
 � � � � 
 � �£ � � � �� � � � �� � � � � �� �� �

� � � �� � �� � � �¬ � � � �� �� � � � � �� � � � � � � �� � � �� � � � �� 
 � � � ��� �� � � �� � � �� � � �� � � � � �� � �
¬ � � £ � � � �® � � � � �� �� �� �� � �
 � � � �� � � � � �� �� � � �� � � � �
 � � �¤ � � � �� �� �� � � � � � �� � �
� � � � �� �
 � � � � � � �� � �� � � � ��� � � � � � � �� � � �� � � � �� 
 � � � �£ �� � �� � � �� � � � �� � � � � �� �� � �

� � � � � � � �� � � � � �� � �� � �

� � �� 
 � �� � � �� �� � � � ��   � �� � � � � �� � � �� �� � � 
 � �� � � �£ � � � �� � � � �� � ��� � � �¬ � � £ � � � ���
� � 
 
 � � � �� � �� � � �� �� � � � � � � �� � � �� � � � �� � � �� � � �� � � � �� 
 � � � �£ �� � �� � � �� � � � �� � � � � ��

� � � �� � � � � � � �� � � � � �� � ��
�

� � � � � �� ��� � � �� � � �� � �� � �� �� � �� � �� � �� � � � � � �
 � � � � � � �� � �� � � �� � � �� � � �¬ � � �� � � � � �� �
� � � �� � � � � � ���� � � � �� � � �� � � � � �� � � �� � � �� � �� �� �� 
 � � �� � �£ � � � ��

� � � �¬ � � £ � � � �
 � � � � � � �� � �� � � � � 
 � � �� 
 �� �� � � � �£ � � � �� � � � � � �� �
 � � � � 
 � �£ � � �
� � � �� � � � �� � ¤ � � �
 � � � � � � � �£ � �
 � �� � �� 
 
 � � � �� � � � ��� �� � � �� �� � �� �� 
 ¤ �� � �� �� � � �
� � � � � � �� � ��� � �
 �� � � �� � � �� �� � �£ � �� � � � � � � �� � � �� � �� � �� � � �� £ � � � �� � �
 � �� � � �
� � £ � � � �£ � �
 � �
 �� � � � �£ � � �� �� � � �� � � � �� � �� � �� � �� � � � ��� � �� 
 � �� � � �� �
 � � � � 
 �


 �� � � � �� � �� � � �� � � �� � £ � � � �� � � � � �� £ � � � � �� � � � �

� � � �� 
 � �� � � ��� � � � �� � � � � �� � �� � �� �� � � � � � �� � � �� �� � � � � ��� � � �� � � � ��� �� �� � � � � � � 


 � � � � �� � � � � � �� � � � �� � � �� � � � � �� � � �� � �� � � � �� � � � �
 � � � �� � £ � ��� � �� � � � �� �� �� � � �� � � �

� � � � � � �� � �� � � � �� � �� � � �� � � � � � �� � � �� � � �� � � � ��� �� �� � � � �� �� 
 � �

¥ � � � �� � � ��   � �� � � � � �� � �� � �� � � �
 � � �� � � 
 � �� � � � �� �� � �� � � � � � � � � � � � ��� � � �� � � �� �
� � � 
 � �� � �£ � � � �� � � � �� � � � � �� � � � � � � 
 � � � ��£ � � � �� �� � � � �� � �� � � � �¤ �� � �� � �� � � � � 
 � �� � �



6

INSTALLATION

�� � ¢ � � � �� � � �
� � � � �� � � �� � � � �� � �� � � � � � � �� � � £ � ��

� � � � � �� � � �

� 
 
 �

� � � � � �� � � �

� � � � � � 
 �

� ��� � �
� � � � � � � � � �¨ � �
 ¤ � �� � � �� � � �

� � � � � � � � � �

� � � � � � � 
 �



7

MEASURES

� £�� � � �

� £�� � � � � � � �

� � � � � � � �� �� � � � � � � �

� � � � � ­ �� � � � � � �
 	 	 	

� � �

��
�

� � �
� � �

��
�

� � �

��
�

��
�

� � �

� £�� � � � � � � �

� £�� � � �

� � 
 � � � � � � �� � � � �

� � 
 � � � � � � �� � � � � � � � � � ­ �� � � � � � �� � 	 	

�¡
�

� ¡ �
� � �
� � �

��
�

� � �
��

�

� � �

��
�

��
�



8

MEASURES

�¡
�

� � �
� � �
� � � � � �

��
�

� � �

��
�

��
�

� £�� � � �

� £�� � � � � � � �

� � � � � ­ �� � � � � � �� � 	 	

� � � � � ­ �� � � � � � �� � 	 	 	

� � 
 � � � � � � �� � � � �

� � 
 � � � � � � �� � � � �

��
�

� � � � � �

� � �

� � �

��
�

� ¡ �

��
�

�¡
�

� £�� � � � � � � �

� £�� � � �



9

MEASURES

� � �

��
�

� � �
� � �
� � �

��
�

� � �

� � �

���

���

� £�� � � �

� £�� � � � � � � �

� � � � � ­ �� � � � � �
� � 	 	 	 �� 
 � � � �

� � � � � ­ �� � � � � �
� 
 	 	 	 �� � � � � � � � � �

� � 
 � � � � � � �� � � � �

� � 
 � � � � � � �� � � � �

� £�� � � �

�

��

��
�

� �

��

� � �

� � �

� � �

� � �
� � ���

�
��

�

��
�

� £�� � � � � � � �



� � 
 � � � � � � �� � � � �

10

MEASURES

�

� � �

� ¡ �

��
�

� � �

� � �

��
�

� � �� � �

��
�

� � � � � ­ �� � � � � � �� 	 	 	 	

� � � � � ­ �� � � � � �
� 	 	 	 	 �� 
 � � � � �� 
 
 �

��
�

� � � � � �
� � �

��
�

� � �

��
�

� � �

��
�

��
�

� � �
� � � � � �

� £�� � � �

� £�� � � � � � � �

� £�� � � �

� � � � � �¨ � £�	 � � � �� � � 
 � � � � � �

� � � � � �¨ � £�	 � � � � 
 � �� � � 
 � � � � � �



11

AIR PIPE

� �

� � � � �� � � � � � � � � � � � � � � � � � � � � � �
� � � � � � � �� � � �� � � � � �

� � � � � � 
 
 � �� � � � � �

� � � �� � � �

� � � � � � �   � � �  � �� ¢ � ª � � � � � ��   � � ��
� ¢ � �� � � � �  � � � � � �� ¢ � � � � � � � �� � � � � � � �

� ¢   � �  � � �� � �� ¢ � � �   � � �   � �� � � � � �� � � � ¢ � �� � � �� � ¬ �

� � � � � � �   � � �  � �� ¢ � ª � � � � � ��   � � �� �
� ¢ � �� � � � � � � � �� � � � ® � �� � �� ¢ � � � � � � �

� � � � � � � � �  � � �� ¢ � �� � � � ��   � ® ª   � � � �� � � � �
� � � � �   � ¢ � � � � ¢ � ��   � ® �� � � � � � � �



� � � �� � � � � � � � �

� 
 
 � �� � �

� � � � � � 
 �
¯ � � � �� � � � �� � � �
� � � � � � � � � �¨ � �
 ¤ �

� 
 
 � �� � �

� 
 
 � �� � � �
� � � �� � � � � � � � 
 �

� 
 
 � �� � � � �� � � � 
 � �
� � � �� � � � � � � � 
 �

� � � �� 
 �

� � � �� � � � � � �

12

AIR PIPE
� � � � 
 � � � � �� � � � � � � � � � �� �

� � � � � � �� � 
 � � � �� � � � �



�

13

AIR PIPE

�

� � � � �� � � � � � � � � � �� � � � � � � �
� � � � � � � �� � � �� � � � � �

AIR PIPE

“T” SUPPORT

FIREPROOF BRICK

BACK SUPPORT

ASH GRATING

� � �� �   � � �  � �� ¢ � ª � � � � � ��   � � ��
� ¢ � �  � � �� � � � �� � �� ¢ � � � � � � � �� � � � � � � �

� ¢   � �  � � �� � �� ¢ � � �   � � �   � �� � � � � �� � � � ¢ � �� � � �� � ¬ �
� � � � �� �   � � � � ¢ � �� � � � � �� � � � � � � � � �� � � � ® �¦� §

� � �� �   � � �  � �� ¢ � ª � � � � � ��   � � ��
� ¢ � �� � � � � � � � �� � � � ® � �� � �� ¢ � � � � � � � �� � � � � � � �

¦� § �  � � �� ¢ � � �� � � � ��   � ® ª   � � � �� � � � � � � �
� �   � ¢ � � � � ¢ � �¨ � £� �� � � � � � � � � � � � ¢ � �� � � � � � �



TROMEN RECOMMENDS THE USE OF ITS ORIGINAL ACCESSORIES
FOR THE INSTALLATION OF ITS PRODUCTS; THIS WAY, IT 

GUARANTEES THE CORRECT OPERATION OF THE EQUIPMENT.

INSTALLATION
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Once the room to climatize is chosen, place the heater on the
desired position.

You will, with no exception, respect the minimum distances
between the heater and the walls pipes (minimum 15cm) made
with fuel material.

If you want to move the heater closer to the fuel material walls, 
you must protect them with a metal plate or with non-fuel material
that is the same width of the heater and until the first meter of the 
pipe (heater height more than one meter height pipe).

It is necessary that the non-fuel material protection plate is
separated from the wall at a distance of 4 cm minimum, and
raised 10cm above the floor level to allow a correct air circulation. 

When the heater is on the carpet, wooden floor, of any fuel 
material, you need to place a metal basis or a fire-resistant
material to protect it from possible heater's ambers falls.



INSTALLATION
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Once the heater is installed, track using lead, the center of the pipe in
the roof and make an initial small hole and check that it fits so that 
you make sure that there are no difficulties to make the round drilling
that faces the exterior with a diameter from 20cm to 25cm.

You will have to install a double pipe in the area where the roof is
pierced, and if it exists in the first stretch avoiding direct contact with
the hot pipe with fuel materials the hot pipe with fuel materials.
Between the pipe and the double sleeve-like protection, you have to
put mineral wool or similar material to achieve a good isolation.     

The pipe has to be as vertical as possible and doesn't have to be
longer than 11 meters. It is advisable to get a good chimney flue that
the pipe stands above around 60cms (4 winds) in the highest part of 
the roof and if it is not possible that it is above the exit for 1,5 mts. In
this case or when there are windy places you have to adjust the pipe
through tensors. It is advisable to clean the pipe once a year.   

The pipe can be made with stainless steel or iron plate with 
the right surface treatment to stand high temperatures as
with enameling. TROMEN guarantees the pipes provided
by the factory. 

For a good finishing of the external cover you will have to use
a galvanized iron plate which will be given to roof bent
preventing rain water leaks. You will also have to ensure a
perfect sealing (high temperature silicon) with the sleeve-like
protection to avoid leaks. For the internal part you will have to
put a roof cover to get a good finishing.     
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INSTALLATION

PIPE

PROTECTION
PLATE

IMAGE N°1

HEATER HIGHT

WITH PLATE
PROTECTION

BETWEEN THE
WALL AND
THE PLATE

WITHOUT PLATE
PROTECTION

WITH PLATE
PROTECTION

WITHOUT PLATE
PROTECTION
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INSTALLATION

ON WALL HEATER INSTALLATION

ROOF COVER FIBERGLASS

SLEEVE-LIKE
PROTECTION

PIPE

UNTIL THE
DEVIATION

IMPORTANT
The curve must be

45° and not 90°
DIAGONAL
SECTION

SLEEVE-LIKE
PROECTION

EXTERNAL SECTION

MEASURES TO CONSIDER
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IMPORTANT:
The upper pipe goes
inside to prevent
resin leaks.

IMPORTANT:
The joint between the
accessory pipe is inside
the combustion pipe
in the heater.

The installationof the gas exit
pipes will have to end with a cowl

“ring” or an “H” cowl.

The “common” cowls don´t stop
the strong lateral winds; these
don´t let the combustion gases
leave freely and so, the heater

doesn´t produce good combustion
and it can smoke the room

where it´s installed.

INSTALLATION
ACCESSORY PIPES INSTALLATION

COWL INSTALLATION

DETAIL A DETAIL B

RAIN PROTECTION RAIN PROTECTION

PROTECTOR RING

GASES EXIT

The “H” cowl is
suggested to be

used in very
windy areas
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INSTALLATION
H. I´ts not advisable to overpass

the rook height
EXTERNAL

INSTALLATION

IMPORTANT:
The place where the pipe, the reduction 
and the cowl meet must be set together 
the same way that you must do with the 
protected reduction. The fitting with the 
reduction will be done in “ventilation” 

fashion and contrary to the way  pipes 
are installed, this prevents water leaks.

SCREW OR
RIVET

DETAIL A

DETAIL B

COWL

REDUCTION

SLEEVE-LIKE PROTECTION

PIPE
FIBERGLASS
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ALTERNATIVES TO THE USE
OF REAR AIR EXITS

INSTALLATION

INSULATION

PIPE PROTECTOR

CEILING COVER

CEILING

CEILING COVER

PIPE

FEMALE RING

REMOVE THE COVER IF YOU WISH
TO USE HEAT DEVIATORS

ADJACENT INTERIOR ROOM
INTERIOR ROOM

DIE CUTTER

REMOVABLE
COVER

CEILING

PIPE GASES EXIT

PIPE
HEATER

GRATING

HOT AIR EXIT
Convection of rear heater

The heat deviators provide only a small percentage of
the heat that the equipment generates. The lenght of the
pipes to be installed, the amount of curves, the isolation
of the deviating pipes, they are all limits when it comes

to transport heat. For a better efficiency of the deviators,
air forces will have to be placed to put up with the heigh

temperatures.
Remember that the heater with its deviators do not

operate as a central air conditioning. TROMEN does not
provide heat forces. The insulation cover is crucial to

avoid heat leaks through the pipe in the original cimeny.
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INSTALLATION

ALTERNATIVES TO DEVIATORS
OF REAR HEAT

CEILING

PIPE

GRATINGS

WALL

HEATER

IMPORTANT: for adjacent rooms you can make
holes on the wall or roof  (try to make them in the

higher areas) and put air forcers. This way you
do not need to install the pipes  and the heat 

deviators.    
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IN FAKE HOMES

Reduction and cowl: it is important that the final finishing of the installation,
the cowl allows a good smokes exit. It must be connected to the smokes
pipe and to the reduction that comes from the sleeved pipe, it is advisable
that the insulation gets to the joint without leaving holes tht could leave
cold in the smoke pipe.

External section: the external section has to be sleeved and insulated to
prevent the pipe form cooling due to winds. The insulation has to hold the
smoke pipe if possible from one extreme to the other of the sleeve and in
the joint area with the roof, it can be used as insulation from fuel roofs.

Hermetic seal:The sleeved-like protection has to be hermetic from the
connection with the cowl, this does not let water leaks into the heater.

Grating: The grating is an accessory that is not provided by the
manufacturer, this tool lets the heat generated by the upper part of the
equipment and the pipe exit. The hot air is profited from to climatize the
room or the near areas, it can be used for the front or for any of the other
four sides. 

Facade Supplement: it's a movable part that allows us to access the pipe's
socket. (is is not provided by the manufacturer)  

Primary air income: The air income for the primary combustion comes 
through the equipment's lower part, this is why the floor has to be free.It is
advisable to leave some room no bigger than 40 cms (10 or 12 cms away
from the floor is the minimum). With higher distances the performance will
be affected.

Baseboard: it is advisable not to separate from the floor more than 40 cms
The closer it is from the floor (minimum 10cm) the convection works better.    

INSTALLATION
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1

2

3

INSTALLATION

EXTERIOR SECTION SLEEVED
AND ISOLATED

HERMETIC CLOSURE

INTERIOR INSULATION

PIPE

MATERIAL WALLS

FAKE CHIMNEY

INTERIOR INSULATION

PLATE SUPPLEMENT

PRIMARY AIR INCOME

BASEBOARD

REDUCTION AND COWL

GRATING

EQUIPMENT INSTALLATION IN
NON CURRENT HOMES
The exterior finishing must be to the four winds 60cm obove the upper roof

Your installation may require more than one metre
of insulation and sleeve.

In case you install the design than can
be fitted in a projected niche, its walls

have to be made with non-fuel material
or solid material walls which have to
Be separated fifteen cm (minimum)

from the heater.
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IN CURRENT HOMES

Reduction and cowl: it is possible to use the current chimney leaving at least
two metres of chimney flue pipe from the equipment exit, this connection has
to be checked to ensure the smoke release.

External section: if you choose to use the current chimney and you are
satisfied with the smoke test in the atmosphere you don't need to put the
pipe inside the chimney in a sleeve.

Hermetic seal: make sure that the current chimney does not let water come
into the niche and the equipment. 

Grating: The grating is the tool through which the generated heat is let out
through the pipe and we profit from this hot air to climatize the near areas, it
can be used for the front or for any of the other four sides.

Niche Insulation: it is used to have a hot-aired atmosphere around the
equipment and to maximize its operation. It is important because in current
niches there can be a cold air stream from the outside due to the current
chimney.

Elbow joint and 45 Smoke pipe: it is used in case you have to dodge a wall's
chimney's flue. Although it may be an obstacle for the smoke exit, it can be
done if they are linked one behind the other.

Facade Supplement: it's a movable part that allows us to access the pipe's
socket. (is is not provided by the manufacturer).

Primary air income: The air income for the primary combustion comes
through the equipment's lower part, this is why the floor has to be free.It is
advisable to leave some room no bigger than 40 cms (10 or 12 cms away
from the floor is the minimum). With higher distances the performance will be
affected.   

INSTALLATION
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INSTALLATION

HOME INSTALLATION OF
THE EQUIPMENT

SEAL

CEILING

UPPER INSULATION
(SEALING)

GRATING

PIPE

INSIDE INSULATION (SEILING)

ELBOW AND SMOKE PIPE
45° ELBOW

PLATE SUPPLEMENT

PRIMARY AIR INCOME

If it is possible to make a hole in the
chimney, profit from it to spread hot air in  
other places through a grating as shown 

in the image.

If the chimney has a “lung” inside this 
can be avoided through two 45 curves 

as shown in the image , in case it is 
bigger than the size of the derivation, 

you will need to remove it to let the pipe 
pass by.

It is always convenient to place the
inside cap (the cap that isolates the plate
and the glass wool) between the original   

pipi and the pipe so that the heat that
comes from the heater does not leak

through the pipe so that you can profit 
from it through the grating and the

heater itself.   
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USE
INSTRUCTIONS FOR A CORRECT OPERATION

FIRST START

It is normal that you smell smoke and paint in the first start for some hours. This
happens as a result of exposing the pain to high temperature.
This equipment leaves the factory with a pre-treated condition and the treatment
is completed with the first start.
Do not touch the equipment  since the paint has just been attached. It is
advisable to open windows and to air the rooms for some hours.

With the warm regulator place correctly and the air income knob in open
position.
Place paper balls in the center of the fire box. Place splinters or light wood in
vertical position on the paper balls. Add the biggest firewood carefully going
from the lightest to the heaviest.
Set fire to the paper.

As soon as the firewood starts burning and the chimney flue works, close the lid
leaving the air controllers in open position until the heater reaches a suitable
operation temperature (from 1 hour to 1 hour and a half approximately)
The heater will reach the operation temperature. Adjust the air income controller
as you wish gradually and place the fast start knob in off position.

Try to have a well-assembled basis of hot embers at the bottom of the fire box,
clearly separated from the ashes and load the heater with a good amount of dry
firewood. Adjust the controller in the off position which is the secret for a good 
and steady combustion.

To operate your heater as you
wish you will need some time to
get acquainted with the
equipment's operation. 

Don't expect an immediate fire
reaction.
Solid fuels such as firewood
take some time to react.  

AIR REGULATION

AIR REGULATION

OFF ON
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USE

SUPPLY
Do not open the lid while the fire is high or big. Wait for the flame to diminish to
reload it.
Open the lid on the hot ambers, place the new firewood. During the first minutes
regulate the air income to the maximum until the firewood flames diminish
dramatically and are able to keep a steady and stable combustion.Then regulate
the air income in the desired position.
To achieve a good equipment's operation you will have to load the combustion
chamber with a big amount of firewood and regulate the quantity of heat with the
air income regulator.

MAINTENANCE AND SAFETY
When the level of ash is high, two centimeters under the outline of the lid's inner
frame, consider removing the ashes.

Separate the pieces of good firewood and amber of the ashes, taking them to the
rear part of the fire box.  

It is advisable to protect the rear part of the fire box. Leave a layer of ashes of at 
least 5 millimeters.

Clean the heater only when it is off and cold and the ambers are fully out.
Firewood combustion produces acid which when in contact with humidity makes 
soot which accumulates in the pipe, preventing a good equipment's operation.
To clean the pipe, we suggest using our soot cleaning product, which self-cleans
the heater when it is operating.
For a correct cleansing use the product every twenty days of use.

Collect the loose ashes using a shovel and a rake. When hot put the tools in a
metallic container so that they can cool, if possible put some sand in the bottom
and place them in a safe place.
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P6000
COMPONENTS CHEKLIST

WARM REGULATOR
DESCRIPTION QUANTITY CHECK

1
14
1
1

BRICKS
LID HANDLE
SAFETY GLOVE

P16000
COMPONENTS CHEKLIST

WARM REGULATOR
DESCRIPTION QUANTITY CHECK

1
29
1
1

BRICKS
LID HANDLE
SAFETY GLOVE

P7500 / P9500
COMPONENTS CHEKLIST

WARM REGULATOR
DESCRIPTION QUANTITY CHECK

1
17
1
1

BRICKS
LID HANDLE
SAFETY GLOVE

P20000
COMPONENTS CHEKLIST

WARM REGULATOR
DESCRIPTION QUANTITY CHECK

1
31
1
1

BRICKS
LID HANDLE
SAFETY GLOVE

P13000 / P13000 CORNER
COMPONENTS CHEKLIST

WARM REGULATOR
DESCRIPTION QUANTITY CHECK

1
20
1
1

BRICKS
LID HANDLE
SAFETY GLOVE

P20000 DOUBLE DOOR
COMPONENTS CHEKLIST

WARM REGULATOR
DESCRIPTION QUANTITY CHECK

1
26
1
1

BRICKS
LID HANDLE
SAFETY GLOVE
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GENERAL RECOMMENDATIONS

It's likely that the first start-up of the grill causes a smell
of burnt paint, this is due to the fact that the paint is treated while in use, this is a

normal event and it won't happen in the next start-ups.
  

Don't burn plastic that is an oil by-product.

 

Don't wet, in contact with humidity it is likely that the equipment gets rusty.

TROMEN does not recommend the use of original accessories for the assembly
of its products, this way the right operation of the equipments is guaranteed. 

THANKS FOR CHOOSING US


